
City of Maplewood – Registering for an Account   Page 1 of 4 
 

Registering for an Accela Citizen Access Account 
Access the Online Portal through Accela Citizen Access (ACA)  

Visit: https://www.maplewoodmn.gov/ACA 

Please contact us with any questions at 651-249-2312 

  

 

 

 

 

https://aca-prod.accela.com/maplewood
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Provide the following Account Details:  
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Select your “contact type” and provide the contact details for the Individual/Organization managing this 
account. Please Note the following: 

Only Select Contact Type = Individual if the contact is not affiliated with any organization related to the 
license/permit that is being applied for. 

If Contact Type = Organization, a First Name/Last Name of an individual representing the organization will 
need to be provided. 
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Once your account has been registered, you can login using your User Name or E-mail and Password. 
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Applying for a Rental Property License  
Login to the Online Portal through Accela Citizen Access (ACA) 

Visit: https://www.maplewoodmn.gov/ACA 

Please contact us with any questions at 651-249-2312 

 
 

After you log in you will see your user Dashboard. Select the Licenses tab and, Apply for a License.  

Read the disclaimer and Accept to continue. Select Continue Application. 

 

 

 

 

 
 

 

https://aca-prod.accela.com/MAPLEWOOD
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Select Rental Property Application from the drop-down options provided. Select Continue Application. 

 

 

Complete the application providing the information requested. At any time you may select Save and Resume 
Later. Once submitted, you may visit https://www.maplewoodmn.gov/ACA to check the status of your 
application at any time.  
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