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Applying for a Dangerous/Potentially Dangerous Dog License  
Login to the Online Portal through Accela Citizen Access (ACA) 

Visit: https://aca-prod.accela.com/maplewood 

 
 

After you log in you will see your user Dashboard. Select the Licenses tab and, Apply for a 
License  

 

  

 

https://aca-prod.accela.com/MAPLEWOOD


City of Maplewood – Applying for a Dog License    Page 2 of 7 
 

Read the disclaimer and Accept to continue. 

 

Select Dog Registration Application from the drop-down options provided.  

Select Continue Application  

 

Complete the application with the information requested. At any time you may select Save 
and Resume Later. 
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Step 1: Address & Applicant > Address - Enter the first and last name of the dog owner

 

Enter the Maplewood Property Address - This should be the Maplewood address whether the dog lives. 
Please enter the Street No. only and select Search. Select the correct address from the list of results. Verify the 
address that populates the fields is correct before selecting Continue Application. 

 

Step 1: Address & Applicant > Applicant – The Applicant should be the registered user who is logged in, 
please use the Select from Account button to autofill from the user account. If the contact is not the registered 
user, select Add New to enter new information.  Select Continue Application. 

  

Once selected, Applicant screen will show  with details. 
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Enter the Applicant Information – Provide the dog owner information. Select Continue Application 

  

Step 2: Dog & Veterinary > Dog – Provide all information. Select Continue Application.

 

Step 2: Dog & Veterinary > Veterinary – Please provide all information. Select Continue Application. 
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Step 3: Acknowledge & Attachments > Acknowledgements -  Please read each statement and click in 
the box as acknowledgment of understanding and agreement. Select Continue Application. 

 

Step 3: Acknowledge & Attachments > Attachments –The required documents must be uploaded 
before you can submit your application.  If necessary, you can save your application and return to it to add 
additional information or documents at a later time. 

To upload documents, select Add. 
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A box will pop up for you to select your file. Select Add again and you can search for your 
document.  

  

Repeat until all documents are uploaded, then select Continue  

Once you have selected Type from the drop-down, add a “description”, select Save and 
Continue Application. 
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Step 4: Review – Scroll through to the bottom to verify all information provided on the 
application and complete and correct.  

 

 

Once you have read the certification at the bottom of the page, check the box and select 
Continue Application.  

 

This will submit the application and a confirmation notification will appear.  

 

Once you have submitted your application, please monitor the email you provided, as this is 
how you will be notified when the license fee is ready to be paid, or if additional information is 
needed to process the application. 

You may visit https://aca-prod.accela.com/maplewood to check the status of your application 
at any time.  
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